LENAKA User guide

Welcome to LENAKA. This guide explains the basics of using your wallet in Lesotho.

1. Create your account

Download the LENAKA app, register with your email/phone, and complete verification.

e Keep your Personal PIN private
e Complete KYC to raise your limits
e Your unique code is how others send you money

2. Send & receive

Transfers use unique codes. Fees are shown before you confirm and update live on lenaka.co.ls/fees.

e P2P is charged per the live fee schedule
e Only send to people you trust

3. Cash in / cash out

Visit a LENAKA agent. Deposits may need PIN confirmation. Cash-out uses a short-lived confirmation code.
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